
  

 

  

 

      
 

    

We're excited to partner with you! 
You want your customers to have the best possible travel 
experience. However, because there are so many variables 
you can't control for them, you've chosen to partner with 
Allianz Global Assistance to help smooth out those bumps. 
In return for that trust, we want to show you exactly how 
we can help you sell travel insurance and build your 
business! 

So let's get started: 

1. First, here's your Allianz Global Assistance account 
number or ACCAM: F208925. Please share this 
number with your agents. It will be used to track 
your agency's sales, to allow you to access a variety 
of online resources at AgentMaxOnline.com (see 
below) and much more. 

2. Next click on http://www.agentmaxonline.com and 
bookmark it for easy reference when you need it 
later. 

o Start by clicking 'Create New Account' 
o Enter your email address and ACCAM 

number in the corresponding fields. 
o Click the "Verify" button to confirm the 

information you provided. 
o You will receive an email from 

agencyservices@allianzassistance.com. 
o Click the "Verify" button within the above 

email. 

 
Once you're in you have access to: 

o QuoteMax, a quoting tool that connects 
your website to our website, mapping a 
direct route to sales (your ACCAM is 
embedded to ensure these sales are 
credited to your agency). 

o Plan brochures, which can be ordered 
with the click of a button and customized 
with your agency's name and logo. 

o Reporting, Product Recommendations, 
Agent Tips, Second-chance selling through 
MaxMail and more! Click here to learn 
more. 

  

  

Contact Me 
betsy.riggs@allianz.com 
Your primary contact for training, business 
development, and revenue reviews. 

    

    
  

 

  

Sign In   

  

Our News & Resources center provides 
you with a personalized homepage as well 
as exclusive agent tools and information 
that make selling travel insurance faster 
and easier. Sign in now 

    

    
  

 

  

Questions?   

  

Dedicated Agent Services Desk 
1-855-524-
3687 agentservices@allianzassistance.com 

 Setup of new policies 

 Policy inquiries and changes 

 General claims inquiries 

 General commission inquiries 

 Technical assistance 

  

 

http://www.agentmaxonline.com/
http://partner.allianztravelinsurance.com/amo
mailto:[Sales_Email]
http://agentmaxonline.com/signin
mailto:agentservices@allianzassistance.com


 

 

     
 

      
 

     
  

 

 

3. Finally, to take advantage of the highest earnings 
levels and maximize your revenues, be sure to book 
your travel policies through AgentMaxOnline. A 
Booking Summary Statement and check will be 
mailed to your agency around the 20th of each 
month. (NOTE: If you are not licensed to sell travel 
insurance and/or appointed based on your state's 
specific requirements, you will not receive earnings 
for your sales. Allianz Global Assistance can assist 
you with the licensing process.) 

We look forward to building a strong and beneficial 
partnership with you! 
  


