Alpine Appliance Installations Ltd.
“When Quality Counts”
Established in 1987
www.alpinecanada.com

Thank you for requesting our services.
Alpine is a full-service company that uses a comprehensive stock of tools and specialized equipment for all installations to
ensure against damage. We are able to assist with connections for ducting, plumbing, gas, electrical, and more.
If you are still in the planning or rough-in stage, we will gladly discuss and recommend proper service locations to meet
manufacturer specifications. For smaller appliances (dishwashers, undercounter fridges, wine coolers, etc.) a cabinet handle
is more than adequate for the panel.
For the sake of estimate pricing and installation efficiency, please ensure the following have been completed prior to our
arrival:
-

Cabinets installed with doors
Countertops installed
Sink and taps installed
Electrical outlets in appropriate locations
Plumbing and drainage available in appropriate locations
Ducting roughed-in (we use hard ducting to make final connections)
Appliances MUST be staged on the floor they will be installed on
All appliance handles and panels at location (we will install handles and panels and make any required adjustments).
Electricity and water connections be operational

Please do not have the delivery company uncrate your products unless there is a specific requirement for them to do so.
This allows us to inspect the products for possible damage from shipping, as well as account for all small parts enclosed.
We run and test all products on site. We will contact and coordinate warranty should there be an issue with any of your
product.
All product information and warranty cards are left in the main kitchen fridge for pick up. We can create and supply a
custom product information packet binder for you as an additional service upon request.
We have access to full fabrication facilities for custom millwork, stainless steel trims, and cabinetry. See more at
www.sterlingstainless.com.
Please contact us with any questions or concerns.
We look forward to working with you on your project!

Service Department
Voice only 604-980-8889
Text only 604-210-6340
Email: service@alpinecanada.com
www.alpinecanada.com
Email: accounting@alpinecanada.com

