
Msil Hondling lnstructions: Knowing the Difference in Moil Closses ond Properly Hondling Returneci Moil

. Relurned moil idenlified os Slqndord,
Presorled Stondord, STD, Nonprofit, ond
Nonprofit Orgonizotion should be ploced
in UBBM unless:

. Address Service Requested or Return

Service Requested is present.

. Moil is oddressed.to the Current Resident.

Current Resident moil must be delivered,
unless the oddress is Vocont.
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. Any moil morked with
Address Service Requested
or Relurn Service Requested
is to be lreoted like First
Closs Moil. h needs to be
endorsed or ploced in CFS lo
forword.
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. ldentifying.First Closs ond Priority moil
thst musl be ploced in CFS for
forwarding or properly endorsed with
the following:

. UTF or Unoble to Forword. Use UTF

when there is no forword on file, the
customer hos moved without putting in o
chonge of oddress, or the forwording
order hos expired.

.'lA or lnsufficient Address. Use lA when
the qddress is not complele, such os o
missing oportment number.

. NSN or No Such Number. Use NSN when
lhe numericol oddress does not exist.

. VAC or Vocont. Use VAC when the
oddress is currently vqcont ond only
when moil is oddressed to lhe current
resident. DO NOf deliver current resrdenl
moil to o voconl resldence.

. ANK or Attempted Nol Known.
r NMR or No Moil Recepticle.
. OTHER is for Deceosed, Refused, or Moil

with visible coins/dollors.
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Self -Service Kiosk
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Exomples of Postoge thot DOES NOT go in UBBM
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